AIR FRANCE Issue date : 20-Aug-08
V /7oy 4 NT 34-029 Revision : 01
Date : 17-Sep-08
MT.OB
Page X 3/5

TITLE: Treatment of the incidents with loss of the airspeed indication

REFERENCE : SIL 34-084 Link with AIRMAN (WRN/FLR)
¥ES / NO
EFFECTIVITY A330 X Al
AFR| X | THT AClI | X | KLM | X A340 X Al
DESCRIPTION

The purpose of this NT is to gather information in order to confirm the involvement of pitot probes in
case of “Nav IAS discrepancy”.
At the time of creation of the NT, a case on THT and six cases on A340 AFR have been reported.

Investigations conducted on Airbus family aircraft showed that most of airspeed discrepancy events
were due to Pitot water ingress and to probe draining holes obstructed by external particles.
Another hypothesis is in study on a possible saturation of pitots by crystallized ice in high flight level.

In particular flight condition, a speed discrepancy between system 1 and 2 or total loss of airspeed
indications could appear with auto pilot disengagement, auto thr off, etc...
Associated warning:

-FICTL ALTN LAW

-WINDSHEAR DETECT FAULT

-NAV IAS DISCREPANCY

-AUTO FLT AP OFF

-AUTO FLT A/THR OFF

These characteristics warning appeared simultaneously, the auto pilot disengagement occur when
system 1 and 2 lose their information.

In order to confirm the pitot fault it is necessary to perform the maintenance actions below.

MAINTENANCE ACTION
These procedures are to be performed in the order described below:

o Make a copy of the form found in the annex. If the crew is always on board, ask them
to complete the first two parts of the questionnaire, and fill the "post-flight check result”" after
performing the actions below. Forward this information to the eng. Fonda ATA 34.

e Inspection check of the pitot probes: AMM 34-11-15-200-801, pay attention to the drains
holes.

o ADR bite test: AMM34-13-00-740-803 in addition, print the TSD and class 3 fault and
transmit it at eng fonda ATA 34.

e Other actions are to be perform if the IAS indications are not returned in normal operation
after the event: AIR LEAK TEST, FLUSHING OF THE PITOT LINE, PROBES HEAT
SYSTEM TEST and associated TSM.
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